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How to Identify a Utility Scam and Stay Safe
Dominion Energy South Carolina Observes National Consumer Protection Week

CAYCE, S.C. (March 1, 2021) — In observance of National Consumer Protection Week, Dominion
Energy shares the most common warning signs of a utility scam and ways customers can protect
themselves.

"Criminals posing as Dominion Energy employees are constantly developing new scams designed to
trick customers out of money or personal information," said Sam Dozier, Dominion Energy general
manager of customer service. "The quickest way to protect yourself from a phone scam is to hang up
and verify your account balance and payment due date online or on the Dominion Energy app."

Customers can download the free Dominion Energy app from the Apple and Google Play stores. Full
mobile website functionality on the app allows customers to pay their bills from their mobile devices
securely. Customers can also check balance information, verify past payments, start or stop service and
even request a payment arrangement if needed.

Know the warning signs of a utility scam. Dominion Energy will never:

o Call to demand customers make immediate payment to avoid disconnection.

o Ask for payment using money orders, prepaid debit or gift cards.

¢ Request to enter a customer's home without proper identification, an appointment or a reported
emergency. Additionally, employees do not ask for payment in person.

Follow these tips to protect against utility scammers:

e Hang up. If unsure whether a call is valid, even if Dominion Energy's number shows on the caller
ID, immediately hang up and never provide personal information.

o Verify. Customers can verify account balances or due dates by signing into the Dominion Energy
app, checking their account online, or by calling the number located on their energy bill.

e Ignore. Don't respond to suspicious emails or text messages. Don't click on links or attachments
prompting energy bill payment.

e Report. Tell local authorities about suspicious calls, texts and emails.

About Dominion Energy

More than 7 million customers in 16 states energize their homes and businesses with electricity or
natural gas from Dominion Energy (NYSE: D), headquartered in Richmond, Va. The company is
committed to sustainable, reliable, affordable and safe energy and to achieving net zero carbon dioxide
and methane emissions from its power generation and gas infrastructure operations by 2050. Please visit
DominionEnergy.com to learn more.
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